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WELCOME TO OUR OFFICE!

We welcome you and thank you for choosing us to serve your eye care needs! We look forward to seeing
you in our office and providing the very best eye care and eyewear available today.

Enclosed is our New Patient Forms that we ask you to fill out before coming in for your appointment.
Please bring these forms along with the items listed below as this will be a great help to us. Feel free to
call our office with any questions.

When you come to your appointment, please be sure to bring the following:

= List of any medications that you are taking, including any non-prescription
medications, eye drops, herbals, ect.

= Your medical insurance and vision insurance cards, including a Medicare card, if
applicable. Please call your insurance company to verify your current vision
benefits. Also note that your vision coverage may be with a company different than
your medical insurance. Your insurance company or employee benefits department
should be able to help you determine your coverage.

= Your current pair of glasses as well as any prescription sunglasses or computer/reading
glasses you might use.

= If you wear contact lenses, please wear or bring those to your visit, along with your
current contact lens prescription.

=  Completed New Patient Forms.

Our office is located in the Heritage Professional Park on Rogers Road in the Heritage subdivision of
Wake Forest. You may visit our website at www.drdanyoakum.com for directions or call our office at
453-1220.

Dr. Yoakum is committed to offering the highest level of service to as many people as possible, and
provides the best resources available for your appointment. Therefore, we require a minimum of a 24 hour
cancellation notice on all appointments. Cancellations with less than this time will be billed a $ 25 fee
after the 2" time. No shows will be billed a $ 35 fee after the 2™ time. Our staff will attempt to remind
you of your appointment, but it is your responsibility to remember.

Our office is committed to excellence and personalized care. We are so grateful you have trusted us with
your eye care needs. We look forward to seeing you!

Sincerely,

Dr. Dan Yoakum and Staff
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